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MIT CISR’s Mission

Founded in 1974 and grounded in the MIT 
tradition of rigorous field-based research, MIT 
CISR helps executives meet the challenge of 
leading dynamic, global, and information-
intensive organizations. Through research, 
teaching, and events, the center stimulates 
interaction among scholars and practitioners.

2021 MIT CISR Research Projects

• Accelerating Decision Making 
Without Breaking the Business

• Becoming a Serial Innovator 
of Digital Offerings

• Creating Competitive Advantage 
Using Digital Data Assets

• Doing Organizational Surgery 
with Fewer Complications ​

• Domains 2.0

• How Can You Make Your Workforce 
Future Ready?

• Maximizing Value Capture 
from Digital Business Ecosystems

• Successfully Scaling AI Solutions

Allstate Insurance 
Company

Amcor
ANZ Banking Group
Australian Taxation 
Office

AustralianSuper
Banco Azteca
Banco Bradesco S.A.
Banco do Brasil S.A.
Bank of Queensland
Bayer
BNP Paribas SA
Bristol-Myers Squibb
Cabot Corp.
CarMax
Caterpillar, Inc.
CEMEX
Charles River 
Laboratories, Inc.

CIBC
Cochlear Limited
Commonwealth 
Superannuation Corp.

Credit Suisse Services 
AG

Cuscal Limited

CVS Health
DBS Bank Ltd.
Doosan Corporation
ExxonMobil Global 
Services Company

Ferrovial Corporacion, 
S.A.

Fidelity Investments
Fomento Economico
Mexicano, S.A.B., 
de C.V.

Fortum Power and 
Heat Oy

General Mills, Inc.
General Motors 
Corporation

Henkel AG & Co. KGaA
Hitachi, Ltd.
HSBC Technology & 
Services (USA) Inc.

Insurance Australia 
Group

Johnson & Johnson 
(J&J)

Kaiser Permanente
King & Wood Mallesons
Koç Holding

Markel Corporation
National Australia Bank 
Ltd.

Nomura Holdings, Inc.
Nomura Research 
Institute, Ltd. Systems 
Consulting Division

OCP North America Inc.
OECD
Pacific Life Insurance 
Company

PepsiCo Inc.
Pioneer Natural 
Resources USA Inc.

Posten Norge AS
Principal Financial 
Group

Procter & Gamble
QBE
Raytheon Technologies
Reserve Bank of 
Australia

Royal Philips
Santander UK/Grupo 
Santander

SC Global Tubular 
Solutions, L.L.C.

Scentre Group Limited
Schneider Electric 
Industries SAS

Scotts Miracle-Gro
SIGMAXYZ Inc.
State Street Corp.
Stockland
Suncorp Group
Teck Resources Limited
Tetra Pak
Trinity Health
Truist Financial 
Corporation

UniSuper Management 
Pty Ltd

USAA
Webster Bank, N.A.
Westpac Banking 
Corporation

WestRock Company
Wolters Kluwer
Zoetis Services LLC
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AlixPartners LLP
Avanade
Axway, Inc.
Cognizant
Microsoft Corporation
The Ogilvy Group, LLC
Pegasystems Inc.
PricewaterhouseCoopers
Standard Bank Group 
(South Africa)
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